
MANAGE



LEADERS IN AUDIO VISUAL CONTROL, COMMBOX AND LEADERS IN MOBILE MANAGE 
RADIX VISO HAVE COLLABORATED TO  PRODUCE COMMBOX MANAGE.....

CommBox Manage is an easy to use cloud platform that allows IT and 
AV managers to centrally monitor, manage and support CommBox 

touchscreens and displays wherever they are. Not only that, CommBox 
Manage is compatible with other devices such as laptops, tablets, mobile 

devices and more.  
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• �Centrally�manage�firmware�updates,�apps,�OS�settings��

•  Apply and enforce policies and regulations 

•  Install applications and updates on all devices remotely 

• �Simplify�batch�tasks�and�simultaneous�workflows�

• Schedule�actions�at�predefined�times�

• �Take�remote�control�over�devices�for�assistance�

• �Group�and�tag�devices�according�to�predefined�criteria�

• OTA�updates�and�firmware�management�

• �Analyze�device,�network�and�app�usage�to�make�fact-

based decisions 

• Lock,�track�and�wipe�lost�or�stolen�devices�

•  Broadcast alerts and notices to all or selected devices 

K E Y  F E A T U R E S

•  Bundled free with new CommBox Interactive and 

Display�Screens�

• �One�central�cloud�based�platform�for�all�devices�

• �Supports�the�needs�of�all�key�stakeholders�from�users�

through to IT Managers and Executives 

•  Tailored for all devices and already integrated with 

major manufacturers 

• �Simple�to�add�to�your�existing�fleet�of�CommBox�V3�

screens. 

K E Y  B E N E F I T S



Remote Control 
Management 

Perform technical support tasks without limits, 
control remote clients and assist users. Work 
alongside or take over the screen, share files, 
execute remote shell commands and much more. 

CommBox Manage provides help desks the 
ability to control devices remotely, get a real-
time view of the device screen along with full 
“touch control” capabilities including keyboard 
and mouse control. Manage remote control 
situations without geographic limitations yet 
maintain maximum security, speed and quality. 

Operating directly from the CommBox Manage 
web console, remote controlling a device 
requires no software installation - simply log in 
and connect to your remote devices from any 
browser.



Support Any Type Of Device &  
OS Environment Form Factor  

SMARTPHONES, TABLETS, LAPTOPS, VR/AR DEVICES, 
WEARABLES AND CUSTOM HARDWARE. 

In today’s world, you need a platform that responds to 
changes and market trends, enabling you to seamlessly 
add more devices to your fleet. Whether you are an IT 
administrator supporting thousands of devices or a teacher 
in a small classroom, chances are that you have more than 
one type of device under your management. 

CommBox Manage gives you this peace of mind knowing 
that whatever your device type is and whatever form factor 
you choose, we got you covered. 

Easy Deployment & Enrolment 

CommBox Manage helps you deploy devices in batches. 
Execute preset device configuration and settings, automate 
enrollment tasks by groups and roles and have your devices 
ready to use from the moment they are taken out of the 
box. All new devices can be automatically configured the 
first-time they are connected to a network, according to 
your predefined setup plan and scheme - without user 
intervention. 



MAXIMIZE RESOURCES AND SECURE ROI 
WITH AUTOMATIC INVENTORIES

STORE, MANAGE, PRINT AND EXPORT 
REPORTS

COLLECT SOFTWARE AND HARDWARE 
USAGE STATISTICS

APPLY ADVANCED FILTERS ON COLLECTED 
REPORTS

EASILY CREATE DETAILED TEXTUAL AND 
GRAPHICAL REPORTS

Reporting
Make your decisions based on facts and the most up-
to-date information. Create detailed usage reports that 
include software, location, internet and device usage. 

CommBox Manage platform is equipped with a reporting 
module enabling stakeholders to generate reports and 
make decisions based on facts. 

For example, IT admins, principals and project managers, 
can generate detailed device usage reports to analyze and 
optimize device usage across their organization, resulting in 
better management of resources. 

Reports can be based on triggers and filters, compared by 
geographic and device-level criteria. 

Web browsing reports can be transformed to filtering and 
blocking scheme or used for educational purposes. 

KEY FEATURES



KEY FEATURES

Simple Messaging
CommBox simple messaging is a communication and 
messaging system to send daily and/or emergency 
notifications. 

It allows you to send customized messages to a single, 
group or all devices from the device CommBox Manage 
platform or from a personal phone of authorized 
individuals. 

The options are limitless, from greeting students and 
notifications of a change in class location to emergency 
notification with instructions on how to act. Messages are 
very engaging and can include a sound, voice recording, 
video feed and customized images and backgrounds. 

Messages can be triggered automatically according to 
location, policy and predefined scenarios. 

ENGAGING, VISUALLY ENHANCED 
FULL-SCREEN MESSAGES

CREATE UNLIMITED MESSAGE TYPES (ALERTS,  
GREETINGS, ANNOUNCEMENTS ETC.)

INCLUDE SOUND, INSTANT RECORDINGS AND 
ALARMS AS NECESSARY

SEND DIFFERENT MESSAGES ACCORDING 
TO GEOGRAPHIC LOCATIONS

BI-DIRECTIONAL INTERACTION BETWEEN 
THE DEVICE AND CENTRAL MANAGEMENT

ALLOW DIFFERENT STAKEHOLDERS TO ACTIVATE  
MESSAGE SCENARIOS DIRECTLY FROM THEIR PHONES

INTEGRATE TO COMMBOX SIGNAGE



CREATE UNLIMITED MESSAGE TYPES (ALERTS,  
GREETINGS, ANNOUNCEMENTS ETC.)

ALLOW DIFFERENT STAKEHOLDERS TO ACTIVATE  
MESSAGE SCENARIOS DIRECTLY FROM THEIR PHONES

KEY FEATURES

RESTRICT ACCESS TO LOCAL AND  
EXTERNAL STORAGE

SET DEVICE USAGE TO MISSION

RESTRICT DEVICE USAGE THROUGH 
SCHEDULES OR TRIGGERS

CONFIGURE UNLIMITED MODES AND 
OPERATION SCENARIOS

LIMIT SOFTWARE INSTALLATIONS AND 
USER-CONFIGURED DEVICE SETTINGS

IMPOSE SECURITY AND USAGE  
POLICIES AND SETTINGS

Policy & Setting 

Tweak device configurations and settings to align 
with your policy and use-case. Apply hardware and 
OS restrictions 

CommBox Manage helps to make your device 
usage effective and tweaked to your requirements. 
You can define multiple operation modes, tune 
device settings to predefined use cases and 
scenarios, impose device functionality. Settings and 
configurations can be applied to kiosk modes and 
as part of the profile configuration (as mandatory 
settings or one-time config) 

ENABLE OR DISABLE WI-FI AND OTHER 
HARDWARE ELEMENTS



KEY FEATURES

LIMIT INTERNET USAGE

LOCKDOWN INFORMATION KIOSKS 
IN SECONDS

CREATE CUSTOMIZED DESKTOP 
ENVIRONMENTS

CREATE ENCAPSULATED ENVIRONMENTS 
BASED ON PRE-CONFIGURED POLICIES

SINGLE-APP KIOSK MODE

MULTI APP KIOSK MODE

Kiosk Mode
Make your CommBox devices mission-oriented, 
optimally configured and locked down to a secured 
kiosk mode. Prevent all unwanted operations 
except predefined tasks. 

CommBox Manage streamlines the implementation 
of multi app kiosk mode by switching devices to 
encapsulated environments with predetermined 
functionality and device look and feel, locking 
down external ports, hardware elements and 
applications, and preventing user interaction, 
except whitelisted applications and relevant 
hardware elements. You can manage multiple 
kiosk mode devices centrally, monitor activities, 
collect reports and implement policy and security 
measures. LIMIT SOFTWARE INSTALLATIONS AND 

DEVICE SETTINGS

ENABLE OR DISABLE WI-FI AND OTHER 
HARDWARE ELEMENTS



KEY FEATURES

CREATE A CENTRAL REPOSITORY AND 
DEPLOYMENT ON THE COMMBOX MANAGE 
SERVER

PUSH AND INSTALL/UNINSTALL APPS 
AND FILES SILENTLY

DEPLOY APPS SELECTIVELY  
ACCORDING TO PREDEFINED CRITERIA

CREATE PRIVATE APP-STORES 
WITH WHITELISTED APPS

SCRIPTS AND BATCH FOR 
FULL AUTOMATION

CREATE LOCAL NETWORK REPOSITORIES 
TO REDUCE NETWORK TRAFFIC

Software Distribution 
& Management 
CommBox Manage enables the distribution and deployment 
of software. 

Installation and update are done from a central repository or 
from the CommBox store. Deployment can be done to single 
or multiple devices in a predefined schedule or on the fly. 

Installation is done silently and without any user intervention. 
Once finished, a detailed report is generated.




